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FIXED CARRIER LICENSE 
TELECOMMUNICATIONS ORDINANCE (Chapter 106) 

 
Hong Kong Telecommunications (HKT) Limited (“the Company”) 

 
 
 
Name of Tariff: 
 
PCCW Convergence 
 
Description of Tariff: 

 
PCCW Convergence provides customer a VoIP fax line.  Without having a fax machine, 
customer can make use of the assigned login name and password to send or receive fax 
via email through a designated administrative portal anytime and anywhere when 
customer has connection to Internet.  Upon subscription of the service, the customer can 
enjoy the below fax usage per day: 
  
 

Outgoing Fax Request per user 
per day 

Destination per 
Request 

File size limitation per fax 
transaction (Size:A4) 

20 5 20 Pages 

 
Customer has to subscribe or has already subscribed to at least one of the following 
business line* type in order to have such telephone number assigned as Convergence 
VoIP phone number.  Through the administrative portal, customer can re-assign the 
Convergence VoIP phone number to another phone which is used for making outgoing 
calls initiated by the PCCW Convergence platform.  Disregard which phone the customer 
uses to make telephone calls, the Convergence VoIP phone number will be displayed at 
the called party equipment. 
 
Customer can enjoy the unified message feature of the service, which provides alert to 
customer on voicemails of one designated business line# and on messages received by 
one pre-registered email account via the administrative portal. 
 
Note: * Business line type includes BDEL, Citinet, DDI and IDA-P  
          # Business line type includes BDEL and Citinet 
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1. Monthly Fee: HK$98 / User 
2. Additional Charge to upgrade fax usage: 
 

Usage Plan Outgoing Fax 
Request per 
user per day 

Destination per 
Request 

File size 
limitation per 

fax transaction 
(Size:A4) 

Monthly 
Charges 

Low 100 5 $40  

High 100 10 

20 Pages 

$80  

Superior 1000 25 50 Pages $100  

 
 
Remarks: 
This service is subject to the Company’s prevailing General Conditions of Service and 
Special Conditions of PCCW Convergence. 
 
Effective date of tariff: 
 
28 November 2008 
 
Revision history: 
 
1st publication on 28 November 2008 
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