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Fixed Carrier Licence
Telecommunications Ordinance (Chapter 106)

                   Hong Kong Telecommunications (HKT) Limited and
                    PCCW-HKT Telephone Limited  (“the Companies”)

Name of Tariff:

Surcharge for jobs undertaken outside normal operating hours at special request of  Customer (“Service”).

Description of Tariff:

This surcharge represents a charge to meet the special requests from customers for jobs undertaken outside
normal operating hours.  It will be charged in addition to the published tariffs of respective job undertaken
during normal operating hours.

The surcharge payable shall be calculated on the basis of the published tariff for the job as set out in the table
below:-

Published Tariff Surcharge (in HK$)

(a) Up to $500 $125
(b) $501 to $600 $160
(c) $601 or more per non-standard job cost formula on a case-by-case basis

Notes:
1. The above surcharge is not applicable to special requests for data services, which are subject to tariffs

(reference no.: F050-0015) published on 16  February 2009.

2. Normal operating hours are defined as
09:00 LT – 17:00 LT Monday to Friday*
09:00 LT – 13:00 LT Saturday*

where  LT = local time
               *   is a day other than a public holiday

3. Job is defined as each order to be carried out at one installation address.  If one order involves two
installation addresses, it will be counted as two jobs.

4. The above-mentioned surcharge also applies for a job that starts during normal operating hours but is
completed outside normal operating hours.

Remarks:

The Service is subject to the Companies’ prevailing General Conditions of Service.

Effective date of tariff:

16 February 2009

Revision history:

The Service was first published in gazette no. 52/1995.


