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Annex A

Special Conditions of Sha La La, Richie, Senang and Halo Prepaid Phonecards

Sha La La, Richie, Senang and Halo Prepaid Phonecards (each a "Phonecard") are
available to the Customer of Hong Kong Telecommunications (HKT) Limited
(“Company”) subject to these Special Conditions and the General Conditions of Services
("General Conditions") of the Company:

1. The Customer may use the Phonecard to place direct-dial calls from Hong Kong to
certain overseas countries using a tone-dial telephone or from any telephone with the
aid of a tone dialer.

2. The card identification number printed on each Phonecard is unique to that Phonecard
and the Customer shall be solely responsible for keeping the same safeguarded against
any unauthorised use.

3. Use of the Phonecard constitutes acceptance by the Customer of these Special
Conditions and General Conditions.

4. These Special Conditions are subject to change without prior notice to the Customer.

5. Except where the Phonecard is received damaged at the point of sale, the Phonecard
once sold is not refundable and the Company shall not be liable to the Customer for
any loss, theft or misuse of the Phonecard.

6. Services are provided subject to the following tariffs. Call Charge is counted on a
per-minute basis.

Item Particulars of service Amount of charge Conditions of
service

a. Sha La La
(a) Service charge

(b) Call connection charge

(c) Making Fixed Line
International Short Message
Service (ISMS) (Fixed-to-Overseas
Mobile or Fixed) calls using SMS
phone and Sha La La service

Refer to 0060 Service and 0062 Fax
Service Rates Table.
Each call charge is rounded up to the
nearest dollar.

$1 per call to specified countries

$1 per ISMS call to the Philippines
$2 per ISMS call to other countries

b. Richie
(a) Service charge Refer to 0060 Service and 0062 Fax

Service Rates Table.
Each call charge is rounded up to the
nearest 10 cents

c. Senang
(a) Service charge Refer to 0060 Service and 0062 Fax

Service Rates Table.
Each call charge is rounded up to the
nearest dollar

Applicable Special
Conditions and
General Conditions of
Service of Hong Kong
Telecommunications
(HKT) Limited

d. Halo
(a) Service charge Refer to 0060 Service and 0062 Fax

Service Rates Table.
Each call charge is rounded up to the
nearest dollar

7. Charges will be calculated by reference to data recorded by the Company and not by
reference to any data recorded by the Customer.
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8. The Company may vary the charges from time to time without notice to the
Customer.

9. The liability of the Company to a Customer, whether in contract, tort or otherwise, in
relation to any Phonecard shall be limited to the price of the Phonecard.

10. Each Phonecard has an expiry date which is normally twelve months from the date of
its production.  For special promotions and customized prints, specific expiry may
apply.  In any event, the exact expiry date will be indicated on each Phonecard.

11. The Company shall not refund any unused value of a Phonecard whether before or
after its expiry date.

12. Any disputes over or arising from the use of a Phonecard shall be determined in Hong
Kong in accordance with the laws of Hong Kong.


