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  Annex A 

 

HKT EasyWatch Commercial Service (“Service”) 
 

The Service is a broadband Internet access service for commercial customers dedicated for 

connection to IP Camera(s) only. The Service includes HKT EasyWatch Plus and PCCW 

EasyWatch Enterprise Solution. 

 

Under PCCW EasyWatch Plus, a commercial customer is provided with broadband Internet 

access under an agreed upload/download specification dedicated for connecting with 

designated IP Camera(s) owned by the customer and/or provided by HKT installed at the 

customer’s premises where HKT also provides video recording storage for the customer at 

HKT’s designated facilities.   

 

PCCW EasyWatch Enterprise Solution is a legacy service provided by HKT to customers 

subscribed to the service prior to June 2014 which is a video data service for commercial 

customers to capture video images by IP camera(s) supplied by HKT installed at their own 

premise. Captured video can be viewed by its owner via the Internet with an appropriate device 

(e.g. a PC) and a software web browser all at his/her own costs and expenses. In addition, 

captured video can be recorded.  Customers can access the Service through the following accessing 

means: 

 

 PC with Microsoft Internet Explorer Web Browser 

 Mobile Phone via video call or wap access
^
 

 Fixed line phone via video call# 

 
^   For mobile access to the Service (e.g. 3G video call and 2.5G/3G WAP data streaming), the Service only 

supports 3G phones with video call capability for video call access and 2.5/3G phones with 3GPP-compliant 

player, such as Real Player One for wap access. Customer shall be responsible for the prevailing charges 

applicable to service providers for using the Service through 3G Video call and data access on various 

platforms 

 

#  The cost of viewing the Service through fixed line phone via video call is subject to the prevailing charges of 

various service providers.   

 

Rate table for the Service: 

 

       (All in HK$) 

 

Service Fee     1,500 per month 

Installation / Relocation Fee   1,600 

Storage Fee     5.00/GB per month (min. 30GB / max. 

500GB) 

 

Remarks: 

 

(1) The provision of the Service is subject to HKT’s prevailing General Conditions of Service, 

Special Conditions for Business Netvigator Service, PCCW EasyWatch Special 

Conditions (if applicable) and the terms and conditions listed in any service plan, 

Application and Service Literature.  

 

(2) The provision of the Service is subject to the availability of HKT’s resources. 
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(3) Other telecommunication service providers may block the accessibility to the Service and 

some telephone vendors’ unique specification may not be compatible to our Service.  In 

view of these situations, HKT do not give any warranty on the use of the Service. 

 

(4) The Service may be affected by extraneous factors such as the Customer’s personal 

computer software, hardware and Internet firewall settings, wireless router or device 

nearby; the actual distance between the IP camera(s) and the wireless receiver, or any third 

parties factors that are not arising from the Service.   

 

 


