
 

 

HKT launches pilot Smart Kiosk scheme 
 

HKT(SEHK:6823) – HONG KONG, 27 April 2023 – HKT announced today the pilot launch 

of the Smart Kiosk scheme, a new initiative with the aim of revitalising traditional telephone 

booths and contributing to Hong Kong’s Smart City development. 

 

Adopted from the winning design of a competition organised by HKT and the Vocational 

Training Council (“VTC”), the HKT Smart Kiosk is a one-stop station where traditional 

payphone service, free Wi-Fi service, USB charger, community information, news, weather 

and transportation updates are available. As an added feature, kiosk users can also 

access social welfare information via the app developed by VTC students for Hong Kong 

Christian Service. The kiosk not only helps locals connect with the community, but also 

assists tourists in navigating the city.  

 

Meanwhile, HKT further extended its support to people with dementia and their caregivers. 

Coverage of Dementia's Secret Angel, an application co-developed by Jockey Club Centre 

for Positive Ageing and Hong Kong University of Science and Technology to help locate lost 

people with dementia, will be expanded from 46 CSL Mobile retail outlets to the Smart Kiosks.  

 

The first HKT Smart Kiosk has already been installed in Causeway Bay and the second is 

expected to put in place in May in Central. The pilot scheme will run from now until September 

2023. During the period, HKT will collect feedback from the public and evaluate the usage of 

the Smart Kiosk. 

 

 

   
 
 
 
 
 

cont’d… 



HKT Smart Kiosk features: 

• 13.3” touchscreen payphone: 

o Supports various e-payment options including Tap & Go, Octopus, AlipayHK, 

WeChat Pay and credit cards 

• 43” touchscreen display showing: 

o Information on nearby public transportation and facilities  

o Social welfare information provided by NGOs, e.g. information on medical service 

• Running text display showing: 

o News and weather updates retrieved from news.gov.hk and the Hong Kong 

Observatory 

• Free Wi-Fi service 

• 75” digital display board at the back of kiosk 

• USB charging port to provide free charging 
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About HKT 

 

HKT is a technology, media, and telecommunication leader with more than 150 years of 

history in Hong Kong. As the city’s true 5G provider, HKT connects businesses and people 

locally and globally. Our end-to-end enterprise solutions make us a market-leading digital 

transformation partner of choice for businesses; whereas our comprehensive mobile 

communication and smart living offerings enrich people‘s lives and cater for their diverse 

needs for work, entertainment, education, well-being, and even a sustainable low-carbon 

lifestyle. Together with our digital ventures which support digital economy development and 

help connect Hong Kong to the world as an international financial centre, HKT endeavours to 

contribute to smart city development and help our community tech forward.  

 

For more information, please visit www.hkt.com.  

LinkedIn: linkedin.com/company/hkt 

 

 

For more information, please contact: 

 

Ivan Ho 

Group Communications 

Tel: +852 2883 8747 

Email: ivan.wy.ho@pccw.com  

 

 

Issued by HKT Limited.  

HKT Limited is a company incorporated in the Cayman Islands with limited liability. 
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